
New Application 

- Import 

1

- Import 



1. Point the mouse 

pointer to the menu 

“Permohonan”.

2. Click “Permohonan” 

and sub menu will 

display
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3. Click “Import” as a 

new application for 

import. 



Name 

User Type;

1. Administrator (for 

company)

2. Normal User

3. Self Grader 

Logout/Exit

Application form header
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Application form body

This Form consists of the following 6 sections (6 steps) to be filled by Client. 



Application Import form - Header

Once application saved, 

system will generate 

“No. Permohonan”

Once application saved, 

system will display 

“Status Permohonan”
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Once application submit, 

system will capture and 

display date

Please key-in Custom 

Station Code that you 

want to apply for this 

application

To get any of the 

Custom Station code,  

click on “Search” 

button.

Popup box with list of 

custom station code 

will display.



Application Import form - Header

Select Custom 

Station code by 
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Station code by 

clicking on code or 

description custom 

station.



Selected Custom 

Station Code will 

Application Import form - Header
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Station Code will 

display here.



Application Import form – Step 1 Syarikat
To change any of the 

Consignor/Importer’s 

information or 

change branch,  click 

on “Change Branch” 

button.

Popup box with list of 

branch will display.
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Consignor/Importer 

information will be 

displayed by default.

branch will display.



Application Import form – Step 1 Syarikat

Select any branch by 

clicking on company 
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clicking on company 

name.



Application Import form – Step 1 Syarikat
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Selected company 

branch will display 

here.



Application Import form – Step 1 Syarikat

Click on “Search” 

button, if already 

created the 

Consignee/Exporter 

in the master

Popup box with list of 

Consignee/Exporter 

will display.
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Fill up all the 

mandatory fields 

(marked with “*“)

will display.



Select any Consignee 

by clicking on 

Application Import form – Step 1 Syarikat
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by clicking on 

company name.



Application Import form – Step 1 Syarikat
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Selected consignee 

will display here.



Application Import form – Step 1 Syarikat

To change Applicant,  

click on “Search” 

button.

Popup box with list of 

Applicant  under this 

company will display.
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Fill up mandatory 

fields



Select any Applicant 

by clicking on 

Application Import form – Step 1 Syarikat
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by clicking on 

Applicant name or IC 

no.



Application Import form – Step 1 Syarikat
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Selected Applicant 

will display



Click on “Search” 

button, if already 

created the Agent in 

the master

Popup box with list of 

Agent under this 

Application Import form – Step 1 Syarikat
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Fill up the Agent 

information if you are 

using an agent to 

import your 

agriculture produce

Agent under this 

company will display.



Application Import form – Step 1 Syarikat

Select any Agent by 

clicking on Company 
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clicking on Company 

name.



Selected Agent will 

display

Application Import form – Step 1 Syarikat
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Click on “Search” 

button, if already 

created the Packer in 

the master

Popup box with list of 

Packer under this 

Application Import form – Step 1 Syarikat
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Fill up the Packer 

information if you are 

outsourcing to pack 

your agriculture 

produce

Packer under this 

company will display.



Select any Packer by 

clicking on Company 

Application Import form – Step 1 Syarikat
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clicking on Company 

name.



Application Import form – Step 1 Syarikat

Selected Packer will 

display

21

Click Save button to 

save this step 1 

activities.

Click Next button to 

save step 1 activities 

and proceed to next 

step.



Application Import form – Step 2 Konsainan
1. By default its 

display based 

custom code 

selected at header 

form. Click Search 

to get other 

custom station 

code 

7. Select mode of 

transport; 

Jalan Raya

Keretapi

Laut

Pos 

Udara

2. Select purpose 

import;

Pameran

Penyelidikan

Perniagaan

Persendirian

8. Key-in port of 

discharge code. 

Click search 

button to get port 
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Persendirian

Lain-lain

If you select ‘Lain-

lain’ please key in 

your purpose of 

import.

3. Put port/place 

of export. If you 

don’t know code, 

Click Search to get 

code 

4. Put 

transhipment

cargo . If you 

don’t know code, 

Click Search to get 

code 

5. Put country of origin. 

Click search button to get 

country from list

6. Put country of 

final destination. 

Click search 

button to get 

country from list

button to get port 

code

9. Click Save 

button to save 

this step 2 

activities.

10. Click Next button 

to save step 2 

activities and proceed 

to next step.

Note : Fill up all the mandatory 

fields (marked with “*“)



Application Export form – Step 3 Komoditi

1. Select the 

commodity 

category from the 

drop down menu
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2. Click New button 

to proceed to enter 

the commodity 

details

Note : Only one category is allowed for 

one application

Note: Please make sure Commodity is 

added in the Commodity master before 

proceed to fill up Commodity information



Application Import form – Step 3 Komoditi

1. Select the commodity 

from the drop down menu

2. Select packaging type 

from drop down menu

3. To get Total Quantity 
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Note : Fill up all the 

mandatory fields (marked 

with “*“)

3. To get Total Quantity 

and Total Value, please 

click Calculate button

4. Click on Insert  to 

“Save” the commodity 

information



Application Import form – Step 3 Komoditi

1. All the commodities 

inserted will be display in 

the “Commodity List”

2. To edit the commodity, click 

on the commodity name from 

the “Commodity List”
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3. Once finish edit, click 

Update button to update 

commodity information

4. Once complete, Click Next 

button to proceed to next 

step.



Application Import form – Step 4 Pemeriksaan
1. Select inspection centre

Inspection Centre should 

be MAQIS entry point
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2. Click Save button to 

save this step 4 activities.

3. Click Next button to save step 

4 activities and proceed to next 

step.

Note: Fill up all the 

mandatory fields (marked 

with “*“)



Application Import form – Step 5 Dokumen

1. Click on Attach  to 

upload the related 

document

4. Select the 

commodity by 
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3. Click on “Browse” to locate the 

document on your computer

2. Popup “Lampiran Dokumen” will display 

once you click on “Attach”

5. Click on Attach  to 

upload/attached the 

document to your 

application

commodity by 

checking the check 

box if the document is 

only relevant for 

respective commodity



Application Import form – Step 5 Dokumen
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List 

documents 

uploaded

Click on “View” 

to view attached 

document

Click on “Delete” to delete 

attached document

Check on “Hard Copy” 

if hard copy is sent as 

well

Click Save button to save 

this step 5 activities.

Click Next button to 

save step 5 

activities and 

proceed to next 

step.



Application Import form – Step 6 Perisytiharan

•Click on
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1. Check on 

“Isytiharkan (Declare)” 

once understand the 

declaration

2. Click on Submit 

button  to Submit 

application to FAMA 

for verification, 

grading inspection and 

approval. 

Note : Once 3P Application submitted, User is not 

allowed to edit.  If the is any discrepancy,  User 

have to call to FAMA Offices to enable edition.



Once the application submitted, an invoice will be 

automatically generated by the eSijil 3P system.  User required 

print out the invoice and pay at nearby FAMA offices.
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From the pop up message, click on 

“Yes”  to view and print the invoice



Example Invoice
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