
GET STARTED
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GET STARTED



In your PC 

desktop, double 

click the Internet 

2

click the Internet 

Explorer (IE).

Note: Adobe 

reader is required

for eSijil 3P



Pop-up Blocker
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Please Turn Off  Pop-up Blocker as shown 

above at Internet Explorer



http://www.e3p.my
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In Internet Explorer, go to Add (url) column and 

type: http://www.e3p.my

or

http://www.e3p.com.my

or

http://e3p.fama.gov.my



eSijil 3P Website
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Menu - Information eSijil 3P
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Anouncement eSijil 3P

Login, 

Register to 

eSijil 3P

Link to ePermit, eDeclare



LOGIN TO SYSTEM
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Key-in your 

Username and 

Password.

Note 1

Username locked after 3 

times login failure. 

Please call FAMA officer 

to unlock your 

username
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Forgot Your Password

username

Note 2

System auto-logout 

after inactivity for 30 

minutes.



FORGOT PASSWORD 
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Forgot Your Password

Click on “Forgot 

Your Password ”

from the login 

page
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Enter email address here to receive forgotten 

username or password information via email.



REGISTRATION 
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For new clients, click on 
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For new clients, click on 

“REGISTER” to create 

new account and register 

Company.
Forgot Your Password



- Before create new company, User have to create the login 

information

- Those fields marked with “*” are mandatory fields

2 .Click on “Check Availability”  to check if 

Login ID (User ID) is available. If not 

available, provide new login ID.

1. Create your username 

by key in to the fields. 
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3. Key-in Password and 

retype to confirm your 

password. Password 

should be more than 8 

characters and contains 

alphanumeric.

4. Email is important because all 

activities will notify through email

5. Click on “Next” 

to proceed to 

Company 

registration



1. Under “Maklumat

“Maklumat Syarikat” Tab
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1. Under “Maklumat

Syarikat” Tab, enter 

company details .

Those fields marked 

with “*” are mandatory 

fields

2. Click Save once finish and go 

to “Dokumen” tab



In this section, client must attach soft copy of relevant ROB and 

ROC documents. 

“Dokumen” Tab

1. Click on “Attach”  to attach 

documents. 
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3. Click on “Browse” to locate 

the document on your computer
2. Popup “Upload Attachment” 

will display once you click on 

“Attach”

4. Click on 

“Upload” once 

done
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List 

documents 

uploaded

Click on “View” 

to view attached 

document

Click on “Padam” to 

delete attached 

document

Check on “Hard 

Copy” if hard 

copy is sent as 

well

Click on “Save” to 

save once done and 

proceed to next 

section 



“Pengisytiharan” Tab
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1. Check on 

“Isytiharkan

(Declare)” once 

understand the 

declaration

2. Click “Submit” 

button to submit 

application

Note : This section is compulsory and any 

incomplete applications, applications not 

declared or not submitted will be saved 

as ‘Draft’



1. Application Status will display as ‘Awaiting 

Email Verification’ once clicked “Submit” 

button
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2. Upon submission, a message pop-up to with message to 

check your email to complete this registration.



Check your email. An email will be sent to Client’s email for 

activation. 

1. Click “Activate” link to activate 
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1. Click “Activate” link to activate 

your account

Note: If you didn’t activate the submission via email, 

your new company application will not be process by 

FAMA or DNT Officers



Once client click “Activate” in the email, its will redirect to 

login page and the Application Status will display as 

“Awaiting Approval”.  

Awaiting Approval means system waiting DNT/FAMA 

officer to approve user submission
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Once DNT/FAMA Officers “Approved” the application, the Client’s 

account will be activated and email notification will be sent to Client’s 

email.
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Client can login to system by clicking the 

link in the email and start using the eSijil

3P System for 3P Application.



MENU BAR
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MENU BAR



Menu Description

Permohonan Will display all the 3P Application by listing and as well the User able to search

PermohonanBaru

• Import

To apply open new online 3P application form for import or export

Point the mouse pointer 

to the main menu, and 

click on sub menu if any 

to access to particular 

screen.
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• Import

• Export

Syarikat Client’s company profile;

• View and edit

• Add & Delete company’s branches

Pengguna

• Pengguna

• Tukar Kata Laluan

List of Users who have access to system

• View and edit

• Add & Delete Users

Change of Password

Ejen Client able to maintain own Agent listing;

• View and edit

• Add & Delete

Pengimport/Pengeksport Client able to maintain own Importer/Exporter listing;

• View and edit

• Add & Delete

Pembungkus Client able to maintain own Packer listing;

• View and edit

• Add & Delete

Komoditi To maintain own import/export commodity


